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Activating your pharmacy

To activate your FREE Pharmacy Click 

and Collect subscription (Guild members only) 

go to:  

https://pharmacy.com.au/register#signup

1. Enter your Guild Login Email

2. Create and then confirm your password

3. XRead and accept the Terms & Conditions

4. Dmjdl!ǂDpogjsn!boe!bdujwbufǃ

Note: For non-Guild members, please email 

info@pharmacy.com.auto organise access. 4
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Enter your bank details

Pharmacy Click and Collect needs to 
forward you the payment made by 
your patient(s).  

1) Dmjdl!po!ǂTupsf!Tfuujohtǃ

2) Dmjdl!po!ǂCbol!Bddpvou!Efubjmtǃ

3) Enter your details 

4) Dmjdl!ǂVqebufǃ
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Update other details

To ensure efficient communications

1) Check the details of your Store 
Hours

2) Check the details of your 
Contact Information
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Addproducts

Add supplier sponsored products 
and  prices to your Pharmacy Click 
and Collect profile.  

1) Click on the Products menu

2) Edit prices and in-stock status
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Setup your Pharmacy

To setup your Pharmacy for Pay in 

Advance and Home Delivery

1. Go to ADMIN > Order Settings

2. Fobcmf!ǂEfmjwfsz!Tfswjdfǃ-!

if applicable

3. Fobcmf!ǂQbz!jo!Bewbodfǃ

4. Tfmfdu!ǂBQQMZǃ

These options will be available for App 

Users to choose from when ordering 

medications.
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App User: Ordering

1. Select the items to Order

2. Finalise Order Request ƿ
They can select additional 
options:

Å Please deliver this order

Å I want to pay in advance

3. Receive auto response that 
a payment link will be sent 
shortly

Notes: 

Å Users may also add in OTC items in 
the notes

Å Users can cancel the order request 
xjuijo!uif!ǂJo!qsphsfttǃ!tfdujpo!vq!
until the payment requested
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Send Payment Requests

1. View Order Requests: Zpvǃmm!cf!bcmf!up!

fbtjmz!jefoujgz!ǃQbznfou!Sfrvftutǃ!boe!

ǃIpnf!Efmjwfszǃ!psefst!xjui!uif!jdpot

2. Review the Order Request including 

order notes and dispense the items to 

work out the order total

3. Enter the Order Total: This should 

include all items and any delivery fees

4. Dmjdl!ǂSFRVFTU!QBZNFOUǃ

Notes

Å You can only request payment from the patient I

f all items are available and/or cancelled.

Å Check your Order Total carefully, once you request 

qbznfou!zpv!xpoǃu!cf!bcmf!up!fospm!qbujfou/
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