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Hi JOHN, your order has come to $49.95.
Tap to complete payment and we will
deliver your order.

If you process payment ASAP, we can
have it delivered to you by tomorrow
afternoon.

Step 1:Activating your
Pharmacy Click and
Collect

now available
GuildCare VG

April 2020
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Activating your pharmacy

Guild Login Email ( Guild Login Emal @
Store Nam Store Name

To activate your FREE Pharmacy Click Address Line 1 il

and Collect subscription (Guild members only) I [

go to: o N
https://pharmacy.com.au/register#signup state Please Choose..

1. Enter your Guild Login Email Posteode Fosteode

2. Create and then confirm your password Password ®

3. X Read and accept the Terms & Conditions Confirm Password .

4. Dmj dl ! ¥ Dpogj sn! boe!bduj wibutf

Az a member pharmacy, this exclusive service has been provided for free as a part of your
membership benefits. Through this sclution you'll be able to automatically receive online orders from
suppliers

Note: For non-Guild members, please email
iInfo@pharmacy.com.auto organise access.

D I have read and accept the terms & conditions Click to confirm and activate

GuildCare
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https://pharmacy.com.au/register#signup
mailto:info@pharmacy.com.au

Enter your bank details Click@ Collect

o

Pharmacy Click and Collect needs to S‘to {=) Setti n gS

forward you the payment made by ®

your patient(s).
Opening hours Contact Informr ation Bank Account Details
i

1) Dmj dl ! po! #Tupsf! Tfuu Account Name

\.d]l Example Pharmacy

2y Dmj dl ! po! ¥Cbol ! Bddpyv o8

123456

Account Number

3) Enter your details

123456789

<
4) Dmj dl ! #¥Vgebuf ! Update

-

& Store Se@tjings
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Update other detalils

Click@Collect G e
To ensure efficient communications Store Settings
#“1’3 Example Pharmacy Address Line 1 132 Leichhardt St
1) Check the details of your Store Sl s = i o

H O u rS 0] City Spring Hill

Store Settings
® g ‘s Postcode 4004
- Phone 0730404416
2) ( : h eC k th e d etal |S Of yo u r Opening hours Contact Information Bank Account Details ﬁ
. = Mobile
Contact Information
Ld]l Monday 9:00 AM 9:00 PM - )
Primary contact (full name) Aaron (Owner)
Tuesday 9:00 AM 9:00 PM
e Wednesday 9:00 AM 9:00 PM
Thursday 9:00 AM 9:00 PM
o2
Friday 9:00 AM 5:00 PM
% Saturday 9:00 AM 2:00 PM
Sunday 9:15 AM 10:45 PM
=3
Update
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Add products

Click@Collect g oamvleomec
Add supplier sponsored products .
and prices to your Pharmacy Click
and Collect profile. o Products
&
Nurofen o AlProducts
1) Click on the Products menu : -
i we o cmevnce rom DKM s
2) Edit prices and in-stock status = =
: L_,ﬂ] Nurofen Back Pain Heat Pack $10.49 | $ 1049 | Patch 2 ol
= Bls.  Foveomentommaraure 15099 [+ o | Pook 3 o
il Monitor
% Nurofen for Children
B FeverSmart Temperature ~ $9.99  $ o993  Pack 4 Zn
2 Monitor Refill Patches T

o]
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Setup your Pharmacy

GuildCare > Admin > Order Settings

.ﬁ HOME PATIENTS SERVICES MESSAGES CALENDAR REPORTS CAMPAIG

Back to Admin

To setup your Pharmacy for Pay in > Order Settings
Advance and Home Delivery
NDSS Settings
If enabled, patients will be able to order NDSS products. Please make sure the .

patient has an NDSS number.

1. Go to ADMIN > Order Settings

Automatic Dispense Notifications

If enabled, patient notifications will be sent automatically once all items in an .
order are dispensed. For 'Pay in Advance' orders, automatic dispense
notifications will be disabled.

2. Fobcmf! ¥Ef mj wfsz! T
if applicable

Delivery Service

If enabled, app users will be able to request 'Home Delivery' for their order. .

3. Fobcmf! ¥Qbz!j o! Bew Payin Advance

If enabled, app users will be able to pay for orders through Pharmacy Click .
and Collect. To activate your account, click here.

Available for Guild Member Pharmacies

4. Tf mfdu! +BQQMZ!

APPLY

These options will be available for App
Users to choose from when ordering
medications.

GuildCare Driven by QUIldNNK



App User: Ordering

1. Select the items to Order

2. Finalise Order Requestp
They can select additional
options:

A Please deliver this order

A 1 want to pay in advance

3. Receive auto response that
a payment link will be sent
shortly

Notes:

A Users may also add in OTC items in
the notes

A Users can cancel the order request

Xjuijoluifl $Jo!qgsp

until the payment requested

GuildCare

— Order
= Medication

— Order

nyPharmacyLink = Medication

nyPharmacyLink

Order three items

If you'd like to add any notes for your pharmacist, enter
them below.

The medications below are ready to be ordered. Select the
ones you would like to order and tap order to send the order
to your pharmacist.

Could you please add in hand sanitisers to my order
Image Order
New Script
& JOHN SMITH

@ From Camera Roll D Supply generic brands, if possible @

8 Please deliver this order @

8 | want to pay in advance @

Atorvastatin
atorvastatin
& JOHN SMITH

lEl Script is on file at pharmacy

“order” orders ordering

Panadol 500 mg
paracetamol B

& JOHN SMITH
l_'D Script not on file

Y W W Y ) S Y . )

2in1 Blood Glucose Test

Y U WS W W U S Y

glucose indicator blood D
& JOHN SMITH

Telstra 4G

Success!

Your order has been submitted but
your pharmacy is currently closed. You
order may not be processed until they

open again.

As you have selected to pay in
advance, your pharmacy will send you
a message with the total order pricing

and a secure link to make payment.

Ok

Driven by gUIldllnI(



GuildCare > Dispense Requests

PATIENTS SERVICES

MESSAGES CALENDAR REPORTS CAMPAIGNS ADMIN

Send Payment Requests

Search by name

1. View Order Requests:Zpv ! mm! cf{!libc mfwk up! + Fistiame + st r ouwoem 4
fbtjmz!jefoujgz!! QuPrrrow! Sfrvfterr! ! boe!™
'l pnf ! Efmjwfsz! ! psefst!xjui!luif!jdpot

2. Review the Order Requestincluding
order notes and dispense the items to
work out the order total

3. Enter the Order Total: This should
include all items and any delivery fees

4. DmjIIHFRMFTU! QBZNFOU!

Notes
A You can only request payment from the patient |
f all items are available and/or cancelled.
A Check your Order Total carefully, once you request
gbznfou!zpv! xpolu!cf!bcmflup!fospm!gbuj foul/
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